FULLY SUPERVISED

Pendants communicate with base
station every 13 hours to ensure
proper connection. Call Center is
contacted in the event of a power
outage, low battery or loss of
pendant signal.

AUDIBLE PROMPTS

Audible prompts can be heard during
system set-up, system program-
ming, testing and full system check.

EMERGENCY CALL

Emergency call is placed by either
pressing the 'EMERGENCY' button on
the pendant or on the base unit.

BATTERY BACK-UP
Base unit includes rechargeable bat-
tery in the event of a power outage.

FIRSTCALE

Emergency Response System

888-788-1551
firstcall@acrec.coop

* No contract * Local * Service from people who care

Are you concerned
about a loved one’s

safety?

m Of the 35 million Americans
over 65, about 1 in 3 will
fall in a given year.

m Seniors are hospitalized
for fall-related injuries 5
times more often than they
are for other injuries.

m 50% of people who fall
require assistance from
someone else to get up.

Allamakee-Clayton Electric Cooperative

229 Highwa?/ 51 m PO Box 715
Postville, IA 52162
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http://www.acrec.com/

Our Essence

$39.00 per month, plus tax
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Communicates via
cell phone tower

PENDANT

m Lanyard or wrist
option

m Water resistant
m Long battery life
m Small, discreet size

= Up to 600 ft. range
from the base unit

HFIRSTCAILE

Emergency Response System

FirstCall is available
to ACEC members
and non-members
within our service

territory

Help is just a
push of a
button away

66 If you need it, it's

too late. The trick is
to have the ability to get
help before you need it.

29

~ Darla, a FirstCall
customer and former
FirstCall
representative

CALL CENTER

m Trained emergency
responders
m Available 24/7

(/) Feel safe in your home

( ) Improve your independence

< ) Access help immediately

Contact Us

® sss-788-1551
&

https://www.acrec.com/
first-call-emergency-
response-system

» No contract » Local * Service from people who care



