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By pressing a water-resistant pendant worn around the neck or wrist, clients are able to 
receive help from a trained emergency response operator, available 24/7.

Available to REC members  
and non-members

Call Kim Today 
to ask about a  

FirstCall Emergency 
Response Unit 

888-788-1551 
firstcall@acrec.coop

• No contract • Local • Service from People Who Care • Temporarily Disconnect and Pay No Fee

FirstCall Emergency 
Response System 

by Allamakee-Clayton Electric Cooperative

Enjoy Peace of Mind Knowing Help is Just 
a Press of a Button Away with a

Our office will be closed on  
Thursday, November 28, in honor of Thanksgiving.  
We will reopen at 7:30 a.m. Friday, November 29.

Load Management 
Test for Dual-Fuel 
Electric Heating

If you participate in ACEC’s interruptible 
heating program (also known as dual fuel 
or load management), your system will be 
tested on WEDNESDAY, NOVEMBER 
20, beginning at 6:55 a.m., with restoration 
completed by 11 a.m. 

The electricity powering your electric heating 
system will be interrupted during this time 
and cause your backup heating system to 
operate.

This annual test is conducted to ensure your 
backup heating system is working and will 
adequately keep your home at a comfortable 
temperature during control periods this 
winter. This test also ensures the control 
equipment is functioning properly. 

If you have any questions about the load 
control event or about your dual fuel account, 
contact Ryan Wagner at 888-788-1551. 

Online Control Status
Did you know you can check the status of 
load control from the convenience of your 
home or phone? Visit www.acrec.com and 
click on Load Control Status at the top right. 




