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INTRODUCING A NEW 
EMERGENCY RESPONSE 
UNIT FROM FIRSTCALL!

 

DON’T MISS OUT ON A  
$30 BILL CREDIT! 
Complete and return the enclosed 2021 
Annual Meeting Drive-Through Survey. Or, 
you can access the survey electronically at  
www.surveymonkey.com/r/
ACECAnnualMeeting  
or scan this code 

The NEW Essence Care@HomeTM model is 
activated by fall detection or a panic button. The 
Essence model communicates with the strongest 
cell phone tower signal—no landline required. 
Enjoy peace of mind with confidence knowing 
help is just a voice command or the press of a 
button away.  

NO CONTRACT  |  LOCAL 
SERVICE FROM PEOPLE WHO CARE

TEMPORARILY DISCONNECT WITH NO FEE

Sonja Hillman
FirstCall Representative

Create a safer living environment 
for you or your loved one

Contact Sonja at  
888-788-1551 
with questions or to set 
up an installation time.

Mention you saw this 
ad and receive FREE 
installation!

NO LANDLINE 
REQUIRED!
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At Allamakee-Clayton Electric 
Cooperative, we value our members 
and are committed to providing you 
with safe and reliable electricity.  
Many homeowners aren’t aware that 
the exterior electrical lines and certain 
components on their property are their 
responsibility. If a breakdown to this line 
occurs, it is up to you to find an electrician 
and pay the repair costs. 

Allamakee-Clayton Electric Cooperative 
selected HomeServe to offer optional Exterior 
Electrical Line Coverage to our members. 
Look for more information about our new 
partnership in the next few weeks.

Important  
Announcement

for Allamakee-Clayton Electric 
Cooperative Members

Learn more at 
www.PlansACREC.com 
or call 1-833-334-1874.

Partnering with
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INTERRUPTIBLE 
HEAT TEST  
NOVEMBER 17

Please note that the 2021 Winter Preparedness 
Test for Interruptible Heat (Dual Fuel) Accounts 
is Wednesday, Nov. 17. The load control test is 
performed in advance of the winter Full Load 
Control season to ensure member familiarity with 
the control sequence to ensure that backup heating 
systems are validated for proper function.
At that time, electric power to your electric heating 
system will be interrupted and your backup heating 
system should begin to operate. Restoral will vary, but 
all loads will be restored by 11:00 p.m.
This annual test is conducted to ensure your backup 
heating system is working and will adequately keep 
your home at a comfortable temperature during 
control periods this winter. It also ensures the 
control equipment is functioning properly.
Online Control Status
Did you know you can check the status of load control 
from the convenience of your home? Visit acrec.com 
and click on Load Management (under the Electric 
Service tab). If you have any questions or are unsure 
which status you are on, call us at 888-788-1551.

From our table to yours,
Happy Thanksgiving!


