
Spring is here, and we know you’re ready to get your 
outdoor projects started. It’s important to know that 
you should call ahead before you start your digging. 
The 811 “Call Before You Dig” number routes you to 
your local utility locating service. Make sure to tell 
the operator where and when you plan to dig and what 

type of work you will be doing. From there, it takes a 
few business days for a professional to come to mark 
your public utilities with flags or spray 
paint. Make sure to plan at least 48 
hours before starting any excavation 
work.
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Co-op-owned and maintained underground lines up to the meter socket will be located 
at no charge to the member when the request is made through Iowa State One Call. 
The property owner is responsible for locating the privately-owned wires exiting the 
meter socket and all other buried lines, wires, and equipment on the property. 
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Lines leading from the transformer or pole 
to the meter are Co-op-owned.  Lines after 
the meter are member-owned.  

PLAN AHEAD TO CALL BEFORE YOU DIG



NOTICE 
Your enclosed statement arrived this 
month in a white envelope versus the 
yellow envelope you are accustomed 
to receiving. This change is due to 
supply chain issues, and we will go 
back to the yellow envelope as soon 
as supplies are available.

888-788-1551

Installation 
of FirstCallFREE

FirstCall summons help at the 
press of a button. Call Sonja 

today to learn more. 
Requires six-month advanced payment. 

Payment must be made by May 31, 2022.


